Tai liéu 6n luyén IC3 GS4 — Computing Fundamentals

Computing Fundamentals
PHAN LY THUYET

HE PIEU HANH:

1.

Lua chon nao dudi dy thudc vé trach nhiém quan ly cua h¢ diéu hanh? (chon 1)
a. Cac ngum tai nguyén, phan cizng, phan mém cua hé thong.

b. Céac phan mém ing dung da dwoc cai dat va khd dung.

c. Cac phan mém tign ich da dwoc cai dat va kha dung.

d. Cac trinh duyér dwoc sik dung aé duyét Internet.

Ba chuc nang dugc cung cap tir hé diéu hanh 1 gi? (Chon ba dap 4n.)

Chay cac #ng dung.

Sur dung cac ¢ citng ngoai.

Chinh siza cac mau tai liéu

Sir dung chugt va ban phim.

Sira déi cac bang tinh

Duyét cac trang web

He diéu hanh nao duoc tao ra dé sir dung trén dién thoai thdng minh va may tinh bang?
a. Android.

e

b. Windows
¢. Chrome OS
d. Linux

Ly do chinh dé cau hinh cap nhat h¢ diéu hanh tu dong trén may tinh PC 1a gi?

a. Détrdong nang cap khi phién ban h¢ diéu hanh méi duwoc phét hanh.

b. De dam bao rang cac thlet bi ngogi vi mua maoi sé hoat déng vai may tinh

C. Be bao vé khéi cac méi de doa an ninh khi phat hién ra ching

d. Pé lam méi phan ving phuc hoi

Hai t6 hop phim nao cho phép ban chuyén d6i ngudi dung trén may tinh dang chay Windows 8.1? (Chon hai
dap an.)

a. Nhdan F12

b. Nhdan Ctrl + Alt + Del.

c. NhdnCtrl+S

d. Nhdn [Windows] + L.

e. Nhdn [Windows] + S

Ban c6 thé sir dung hai phuong phéap nao dé khda méy tram Windows? (Chon hai d4p an.)

a. Nhdap tir LOCK trong hgp Iénh cia menu Start

b. Nhdn té hgp phim Ctrl + Alt + Del va chon Lock.

c.  Nhdn té hop phim [Windows] + L.

d. Nhdp vao nit Start, nhap vao biéu teong Power, va nhdp vao Lock

Ban lya chon tat ca cac ndi dung trong tap tin van ban. Ban mudn xda noi dung khoi tai liéu va dat vao bo luu
trir tam thoi trong bo nhé dé c6 thé dat noi dung dé vao mot tai lieu khac. Ban nén sir dung phim tit ban phim
nao?

a. Ctrl+C
b. Ctrl+V
c. Ctrl+A
d. Ctrl + X

May tinh cua ban dang chay hé diéu hanh Microsoft Windows 8. Mét trong nhitng chuong trinh cua bo chuong
trinh cai dat bi hong nghiém trong. Qua trinh cai dat bi 13i khi ban ¢ gang cai dat tir phuong tién goc. Ban nén
lam gi?
a. Xoéa bo thur muc c6 chira cac tdp tin chuong trinh.
b. Khdi déng may tinh tir phuong tién cai dat Windows.
c. Khai d@éng lai Windows ¢ ché dg Safe Mode.
d. G& bo cai dat chuong trinh.
Ban mudn tim kiém trén 6 dia cing trong may tinh ciia ban dé biét céc khu vuc nao dia 15i va cb ging stra chita
bat ky 161 nao duoc tim thay. Ban nén sir dung tién ich 6 dia nao ciia Windows?
a. diskcomp
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b. diskpart
c. chkdsk.
d. Defrag

10. Ban mé hop thoai tro gitp (Help) tir man hinh Desktop cua hé diéu hanh Windows 7 nhu thé nao? (Chon 2)
a. Nhdn F1.
b. Nhdn F12
c. Nhdan Ctrl + Alt + Delete
d. Nhdn Ctrl +H
11. Ban dang khic phuc su ¢ may tinh dang chay hé diéu hanh Windows 8.1. Ban khai dong lai méy tinh va chon
"Enter Safe Mode" tir c4c tiy chon khoi dong nang cao. Két qua cua hanh dong nay la gi?
a. May tinh sé co gang khai dong lai bang cach sir dung cau hinh gan nhdt dan dén khdi déng thanh cong
b. Phuwong tién di dong sé bi vb hiéu hoa va dia ghi duwot sé duoc coi la chi doc sau khi khai dong
. Chico nguon luc toi thiéu va cdc trinh diéu khién can thiér dé khai dong Windows sé duroc khéi chay trong
qué trinh khgi dong.
d. Nguwoi dung sé diroc nhdc nhé cac nguon dé tai trong qué trinh khéi déng
12. Hé diéu hanh nao thuong bi phan mém doc hai nhdm muc tiéu nhat?

a. MacOSX

b. Microsoft Windows.
c. Linux

d. i0S

e. Android

13. Piéu gi xay ra khi mot may tinh dugc dat trong ché do Sleep? (Chon 1)

a. May tinh dwoc dang xudt nhung cdc chwong trinh van dang chay

b. Duy tri trang thai hién hanh cia tat cd chiwong trink va tdp tin trong bé nhé va duy tri may tinh ¢ ché dé
tiéu thy it dién nang

c. Duy tri trgng thai hién hanh cua tdt ca chirong trinh va tap tin trong dia cing va tat hé thong

d. Duy tri trgng thai hién hanh cua tat cd chirong trinh va tdp tin trong bé nhé va trong dia cimg va tat hé

thong
14. Phéat biéu nao dudi day noi vé lénh Undo la dung nhit? (Chon 1)
a. Né Iap di lap lai cac hanh dong gan ddy nhat.
b. NG x6a cac hanh dong gan day nhdt
C. N6 ddo ngwoc hanh dong gan day nhat.
d. N6 khoi phuc cdc hanh déng gan ddy nhat. ,
15. Céc tly chon nao duéi day la ding khi chay chuong trinh Windows Disk Cleanup trén 6 ctng? (Chon 6)
Kiém tra 6 dia (Check now)
Lam trong Recycle Bin
Xba cac tap tin tam thoi sinh ra khi stz dung Internet Explorer hodc khi cai dat cac ing dung
Chéng phan manh céc tdp tin (Defragment)
Xoa cdc Log files phdt sinh trong qud trinh cai dat cac ung dung
Xoa cac file nén cil ’
Cho phép nguoi diing chon tdp tin dé x6a
Tinh todn khéng gian da sir dung va khong gian trong trén dia
hitng cong cu hé thong (Sytem tools) ndo cé thé dugc ap dung cho 6 dia cirng? (Chon 2)
System Restore
Disk Cleanup
Disk Defragmenter
Backup
Task Scheduler
Character Map
Compress Drive
17. Thanh phan nao duéi day cung cap cac chi thi cho CPU dé giao tiép vai yéu cau thiét bi khi may tinh duoc bat
1én?
a. The System HAL
b. The System CMOS
c. The System REGISTRY
d. The System BIOS
18. Sap xép cac don vi do don vi théng tin theo thir ty ting dan
a.Bit

16.

@ ~eaeopzameanoe
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b.Byte
c. Kilobyte
d.Terabyte
e. Gigabyte
f. Megabyte

la 2b 3c 4f 5e 6d
19. Trén mot may tinh méi va chua thyc hién céc tiy chinh, hanh dong st dung chudt nao ban ding dé kich hoat
mot biéu tugng da chon? (chon 1)
a. Nhdp chugt
b. Nhdn Ctrl va nhdp chugt
c. Nhdp dip
d. Nhdp chugt phdi
20. Nhép vao biéu twong thich hop dé hién thi cac chuong trinh khac cé thé chay & ché d6 nén

EN o me ®7  (@F | 3:11PM

21. Céc tuy chon nao dudi day 1a hé diéu hanh? (Chon 6)
Windows 7
Linux
Android
Microsoft Office
Ubuntu
Macintosh OSX
Fedora
. Adobe Acrobat
22. Bing cach nao dé co thé cap nhat hé diéu hanh trong truong hop may khong duogc thiét 1ap cap nhat ty dong?
a. Nhdp chugt phdi trén Start menu va chon Windows Update
b. Nhdap chugt phdi trén Desktop va chon Windows Update
c. Truy cdp vao website www.windowsupdate.com
d. Nhdp chugt vao Start menu, All programs va chon Windows Update
23. Nhap chuét vao vi tri cho phép hién thi thugc tinh ma héa cua tap tin?

F b
| HomeGroup.bt Properties lﬂ

General |Sec:1.|nty I Details I Previous Versions

SQ@ o0 oW

J HomeGroup b

Typeof file:  Text Document (bd)
Opens with: 7] Notepad

Location: F\Users\DANGHG-C3\Documents'a

Size: 10 bytes (10 bytes)
Size on disk: 4 00 KB (4,096 bytes)

Created: Wednesday, November 22, 2017, 3:43:53 PM
Modified: Wednesday. November 22, 2017, 3:43:53 PM
Accessed: Wednesday, November 22, 2017, 3:43:53 PM

Attributes: [1Readonty  [7]Hidden EAQ\rancectj

24. Két thuc chuong trinh Internet Explorer dang bi treo bang trinh quan ly tac vu.
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=
% Windows Task Manager E‘Ew

| File Options  View Windows Help

Applications ‘Processes | Services IPerformanc.e | Networking IUsers |

Y

Task Status
'3360 Total Security Running
£ Bat M3 hoa t&p - Google Chrome Running
W F:\Users\DANGHQ-IC3\Documents\a Running
HomeGroup. tet Properties Running
I @MSN Viét Nam - Hotmai, Outlook, Skype, Bing va cac tin tc... Running i
YDE™ - hoguanggang Ronning |

1l | >
| [ EndTasli | [CswitchTo_ ] [ newTesk... |

Processes: 83 CPU Usage: 12% Physical Memory: 63%

25. Phét biéu nao la dung khi hé diéu hanh dang chay ¢ ché d6 Safe Mode? (Chon 1).

a. Chugt va céc thiét bj huu trir khdng hoat dong

b. Cac dich vu mang duroc kich hoat nhung han ché mét sé dich vy

c. Céc dich vu mang khéng duwoc Kich hogt

d. Céc dong nhdc Iénh duoc kich hoat thay vi hé diéu hanh

e. Hé diéu hanh chi tdi céc tdp tin hé thong co ban, c&c dich v co ban va cdc drivers co ban
TAP TIN VA THU MUC

26.(N&i) Sap xép timg dudi tap tin vai mo ta loai tap tin trong Gng

Er
8 videos inks Tracin:
. DANGHQ-IC3

2

15 items

Danh sé&ch (List)
Ngi dung (Content)
Kiéu lat gach. (Tiles)
. Chi tiét (Details)
28. Ban md My Computer trong menu Windows Start. Ban nhap chudt vao dé lua chon mét muc. Ban mudn tao
mot biéu tong trén man hinh may tinh ma ban cé thé nhap dtp chudt vao dé mo muc d6. Ban nén lam gi?
a. NhanCtrl +S
b. Nhdap chuét phdi va chay Create Shortcut.
c. Nhdn Alt + Tab
d. Nhdp chugt phdi va chay Properties
29. Chudi tim kiém nao 1a cach hiéu qua nhat dé tim kiém tai liéu c6 tén scuba diving.pdf trong Microsoft
Windows?
a. Nhdp scuba trong hép Tim Kiém
b. Nhdp .pdf trong hép Tim Kiém
¢.  Nhdp scuba?.doc trong hép Tim Kiém

coow
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d. Nhdp scuba*.pdf trong hgp Tim Kiém.
30. Ban dang & mUi gid mién Trung va mudn thay d6i may tinh xach tay hé didu hanh Windows cua ban sang mui
gio mién Pong. Ban nén 1am gi?
a. Nhdap chugt phai vao ngay va gio trén thanh cong cu, nhap vao Adjust date/time va nhdp vao Time zone.
b. Nhdn vao té hop phim [Windows] + T, nhap vao Time; language, va Date; time, va nhap vao Time zone
c.  Nhdn vao té hop phim [Winows] + T, nhdp vao Time; language, va Date; time, va nhap vao Set time

automatically

d. Nhdp chugt phdi vao ngay va gio trén thanh cong cu, nhap vao Adjust date/time, va nhap vao Set time

automatically

31. Nhiing du6i tap tin (extension) nao dugc stir dung cho cic tap tin cai dat ang dung Linux? (Chon hai dap an.)

a. .rpm.
b. .exe
c. .cab
d. .deb.
e. .app

32. Sap xép céc bude sau ddy theo thir ty ding dé di chuyén mot tap tin vao mot thu muc khéc véi thw muc ban

dau.

Nhap chuét phai vao tap tin can di chuyén va nhap chudt vio
énh Cut trén Shortcut menu

iéu huéng vé thu muc chira tap tin cin di chuyén di va mo
thr muc nay ra

Buéc3——— Di chuyén vé thir muc can dat tap tin

Nhap chuét phai vao viing trong trong thrr muc can dit tap

Buécd < Gy -
woe tin va nhap chudt vao lénh Paste trén Shortcut menu

33. Sip xép cac bude sau day theo thir ty diing dé sao chép mot tap tin vao mot thu muc khac nhung van giit tap tin

g6c & thu muc chta no.

Thao tac lénh

Budée 1

Buoc 2

Buoc 3

Budc 4

Piédu hiréng vé thrr muc chita tap tin cAn sao chép va mé thir muc nay ra

Nhap chudt phai vio tap tin can sao chép va nhap chudt vao lénh Copy trén

Shortcut menu
Nhap chudt phai vao ving trong trong thw myc can dat tap tin va nhap chuot
a0 1&nh Paste trén Shortc

ichuyén vethr muc can dit tap tin

34. Néu ban thiy thdng bao I8i ring mot tap tin khéng thé st dung duoc (the file might become unsuable), diéu nay

c6 nghia 13 gi?

a. Ban dang co gang truy cap vao mét tdp tin nhung chwong trinh can thiét dé mé né chwa dwoc cai dat trén

may tinh cua ban

b. Ban dang co gcfng @é khdi phuc lgi mgt tdp tin ma khong diroc x0a bgi ban
C. Ban dang xéa mét tdp tin
d. Ban dang doi tén mét tdp tin ma khong nhdp phan mé réng (logi) tap tin
35. Chuong trinh Outlook van chay ngam trén may tinh cua ban, tat tién trinh Outlook.exe bang trinh quan ly tac

vu?
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36.

37.

38.

39.

40.

41.

42.

8 Windows Task Manager ; [ = E ﬂ]

(| File Options View Windows Help

Applications |Processes | Services | Performance | Networking |Users |

>

Task Status

@ 360 Total Security Rurning
{{) B3t M3 hda tép - Google Chrome Running
i F: Users\DANGHQ-IC3\Documents\a Running

HomeGroup, tet Properties Running

| | [ ,opt...  Running l
Inbox - danghq@hotmail.com - Microsoft Outlook Runging i
@MSN Vigt Nam - Hotmail, Outlook, Skype, Bing va cac tin tic...  Running |
e Skype™ - hoguangdang Running

sl B
| [ endTes] |[ swichto || mewTesk... |

Processes: 87 CPU Usage: 10% Physmal Memor_\,ﬂ 65%
A —

Click chuot vao vi tri cho phép xda cac tiéu chi tim klem7

C=la

B

£~ 0 @

Y nghia cua Recycle Bin (thing rac) la gi?

a. Cho biét ban c6 thé x6a mét sé thw muc cii hon

b. Cho biét ban c6 céc tdp tin cii bi x04

C. Luwu trir cc tap tin da bi x6a hodc thu muc dwot tao ra bdi nhitng nguoi chia sé may tinh cua ban
d. Mgt khu vire lueu trie tam thoi cho cac tdp tin va thu muc bj x6a

Dau 1a phan mé rong caa tap tin cho biét cac tap tin d6 co thé 1a mot birc anh?

.com

Swi

Jpg

.mda

gif

png -

him nao dugc dung dé doi tén tap tin/thu myc?

F1

F2

F3

Ctrl

Shift

Alt

Ban c6 thé ndi gi vé biéu tugng (Icon) ciia mot tap tin hoac thu myc la duong tat (shortcut)?
a. Cé&c biéu nrong xudt hién trong mét mau sdc khac nhau bén trong mét hép danh dau

b. C&c biéu nrong nay xudat hién bén phai man hinh windows

c. Cac biéu nrong nay hién thi mgt miii tén & goc duwdi bén tréi biéu trong

d.  Nhung dit li¢u duoc luu trong mot thu muc dac biét duoc goi la dwong tat (shortcut)?
Néu ban thiy mot thong béo ndi rang ban khdng thé xem mét thu muc trén mang, diéu nay c6 nghia 1a gi?
Ban chira chon diing thw muc trong chuwong trinh quan Iy tdgp tin

Ban khéng cé dii quyén dé xem hogc truy cdp vao cac ngi dung ciia thu muc nay

May tinh cua ban khdng nhdn ra mdy in dwoc cai dat

Ban chwa ding nhdp vao hé thang mang

Y nghia ciia mot duong dan la gi?

a. Cho biét cac “tuyén dwong” chinh xdc can phdi di qua dé dén dwoc vi tri ciia mét tdp tin

meaegpITeac o

oo o
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b. Chic cac diF liéu ban da nhdp va muon heu triv
c. Tdp tin hé thang c6 chira hwéng dan chi tiét vé cac nhiém vy can thyc hién
d. X&c dinh tén dang nhdp va mdt khdu trieéc khi ban c6 thé nhdp diz liéu cia minh
43. Diéu gi xay ra khi ban nhap, giit va kéo con tré chudt & mot goc cira 62
a. Chiéu cao cua cira sé duoc thay doi kich ¢
b. Cira sé sé thay doi kich thwéc ca hai chiéu lién ké véi goc
c. Cua s thay doi mau sac
d. Chiéu rgng cua cira sé thay doi kich cé
44. Thanh nao s& hién thi vi tri hién tai cia mét tap tin hozc thu muc?
a. Title Bar — Thanh tiéu dé
b. Command Bar — Thanh Iénh
c. Menu Bar — Thanh menu
d. Address Bar — Thanh dia chi

45. Céc lénh/menu/shortcut/thao tdc ndo trén man hinh Windows Explorer c6 thé dugc sir dung dé sao chép hoic

di chuyén tap tin/thu muc? (Chon 5)

a. Tools e. Organize

b. View f.  Ctrl+X

c. Edit g. Ctrl+C

d. File h. Right click mouse

PHAN CUNG MAY TiNH

46. Loai 6 luu trit ndo cung cap tdc do tot nhat?

a. HDD
b. SSD

c. Flash
d. Jump

47. Két ndi loai bo phan véi tirng thiét bi.

Pau vao/Paura Bi xoay (Track ball)

B¢ xir ly: CPU, RAM

Bo luu triz: SSD

Pau vao/Pau ra: Bi xoay, Loa, May in
48. Phét biéu nao sau day mé ta bo xu 1y 18i kép?

a. Bg xily, b nhé dém cache va so do mach dién dwong day hoan toan riéng biét cho mdi 16i.

b. Hé diéu hanh nhdn ra mét bg xiz ly 16i kép 1a hai bé xi ly riéng biét.

c. B¢ xir Iy dwoc phan phoi thong qua hai chip riéng biét.

d. Higu suat ciia mét b xur ly 16i kép gdp déi hiéu suat cua bé xi 1y 16i dom.
49. Dung luong dién hinh trong bd nhé danh cho may tinh bang la bao nhiéu?

a. 32 Kilobytes

b. 2 Terabytes

c. 512 Megabytes.

d. 16 Gigabytes
50. Mot byte gom bao nhiéu bit?

a. 4
h. 8.
c. 16
d 32
51. Thiét bi nao 1a thiét bi dau ra? (Chon hai dap an.)
a. Mayin.
b. Loa.
c. Banphim
d. Chugt cam ung
e. Chugt
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52. NOoi tirng loai thiét bi v&i md ta caa chang.

Thiét bi thong tin lién lac va tinh toan cam tay dang nhé. Ho tror
truyén thong bing giong néi va vin ban

May tinh xich tay iét bi tinh todn mo e véiran hinh cim Gmg nhay cam vé&i dé phan
(Notebook) ahcao, C 4 Is tinh dé di déng cao véi tudi tho pin Jau dai.

May tinh bang K4y tinh x4ch ray dang nhé véi ban phim vat I tich hep. Chay cAc g
(Tablet) ) »{fnh tiéu chudn va thirdmg hé tro nhigu tiry chon két néi.
W4y tinh cao sap dwoc cdu hinh kigu thap hoic gin trén gi. Pwoc st dung
dé& hd tro cac img dung nhw hé théng quan 1y co’ sé dir liéu, kho dit lidu v
c4c ngudn mang tinh khéc.
53. Ban dang bat dau mot doanh nghiép nho hosting website va mudn cung cap du phong trong trudng hop phan
cting bi 16i. Ban nén sir dung thiét bi nao?
a. May tinh bang
b. May tinh dé ban
c. May tinh xach tay
d. May chu.
54. Hai cach sir dung nao phu hop nhat véi méy tinh xach tay? (Chon hai dap an.)
a. Xem va chinh sira cac tdp tin bang tinh va xit [y van ban khi di lai.
b.  Luwu trit tdp tin nhi mot Vi tri trung tam d@é chia sé véi cac may tinh khac
c. Thiét bi di dong dé hé tro truyén thong bang van ban va giong noi.
d. Dé dang nang cap cac thiét bi nhuw bo nhé, bg xir Iy va thay déi cac yéu cau leu trir
55. Loi thé caa méy tinh dé ban truyén thdng so voi may tinh xach tay 13 gi? (Chon hai dap an.)
a. May tinh d@é ban hé tro céc thé (card) mo réng dinh dang tiéu chudn co thé duwoc ding d@é bé sung hodc
Nang Cdp cdc tinh ndng va chirc ning.
b. May tinh dé ban tiéu ton it nang heong va tao ra it nhiét hon
C. May tinh dé ban truy cdp dé dang hon cho viéc sira chira.
d. May tinh de ban hé tro' nhiéu ing dung hon
56. Ban dang quyét dinh xem nén mua may tinh xach tay hay may tinh bang. Néi tung thiét bi voi loi ich twong
ung cua ching

Pién thoai thong minh

(Smartphone)

Tinh di dong

May tinh xich tay

(Notebook) = :
hoigian stt dung p
¢ ‘ 3

Dung he
Mady tinh bang s
(Tablet)

Céc tity chonkét ndi

57. Ban dang dinh mua mét thiét bj tinh toan ca nhan mai cho gia dinh. Ban mudn giam thiéu chi phi. Ban c6 ké
hoach str dung thlet bi cho nhiéu g dung nhu xu ly van ban, nghe nhac, xem phim truc tuyen va choi tro choi
truc tuyen Ban mudn minh c6 thé tu thuc hién viéc nang cp va sira chira don gian. Loai thiét bi nao dap ting
t6t nhat nhu cau cua ban?

a. May tinh xach tay
b. May chu
C. May tinh d@é ban.,
d. May tinh bdng
58. Hiéu suit may tinh dugc do nhu thé ndo? Nbi cAc thuat ngir véi dinh nghia ciia chdng.
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Kha nang xir ly

Dung lwong bdé nho

~ ~

Dung lwgrng b lweu triv

Téc do Iuru triv

T&c @6 ma RAM co thé giri div liéu dén CPU

trong mét khoang thi gian cu thé

59. Loai dau ndi nao dwoc sir dung véi cac két ndi ¢ day Ethernet tiéu chuan?

a. DB-25
b. RJ-45
c. RJ11
d. DB-15

60. Sip xép cac thiét bi theo nhém:

Thiét bj Nhom thiét bj
Keyboard Modem
Monitor Stylus Input Device
Mouse USB
Printers Hard Disk
Speakers Ear-buds Output Device
Touchpad Headphones
Touchscreen Projector
Pointing devices| Scanners Input Output Device
Pointing Sticks | Djgital Pens
Network System| Microphone e

61. Didu gi la sy khac biét gitta RAM va Dia cing trong mot may tinh? (Chon 1) )
a. Bg nhé RAM la bdt bién (non-volatile), cé nghia la né dang tin cdy hon so Néi dia cimg. O dia cimng 1a bat
bién (volatile), c6 nghia la né dé bj tén thuwong.
b. RAM la kha bién, né khéng leu giik thong tin trong bg nhé sau khi tat may. O dia cirng 1a bat bién, né van
con gz lgi thdng tin trong bé nhé sau khi tit may.
¢. Bé nhé RAM khdng phdi 1a kha bién, né van con giir lgi théng tin trong bé nhe sau khi tit may. O dia cimg

62.

63.

ciing la bat bién, nd van con giir lgi thong tin khi tat may.

d. RAM la kha bién, n6 phdi dirgc xit Iy can than khi g& bo hodc thay thé. O dia cimg 1a khong khd bién, né co
khd nang chiu dyng khi di chuyén trong qua trinh logi bé hogc thay the.
Thiét bi nao c6 dugc thiét ké tot nhat cho viéc truyén thong va co tinh di dong?.

a. Laptop
b. Netbook
c. Server
d. Desktop

Nhitng han ché cua viéc st dung Netbook 1a gi? (Chon 2)

a. Tinhdidong

b. Kich ¢cé'man hinh

c. Thoi gian khgi dong
d. Dung lwong luu trir
64. Sap xép cac loai bo nhé theo nhom:
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Nhém bd nhé
DRAM (Dynamic Random Access Memory)
SRAM (Static random-access memory)

2

Kha bién (Volatile)

PROM (Programmable Read-Only Memory Tam théi (Transitory)

EPROM (Erasable Programmable Read-Only

M ] & i
emory) At bién (Non-volatite)

EAROM Electrically Alterable Read-Only Memory

EEPROM (Electrically Erasable Programmable Str dung moét lan

Read-Only Memory) (Disposable)
65. Dién thoai thdng Minh c6 thé chap nhan dang thirc chi thi nao? (Chon 2)
a. Storage
b. Power Supply
c. User

d.  Another computer system )
66. Sap xép cac loai cap noi phu hop vai cac thiét bi

USB cable Blue Ray player

Ethernet cable
Parallel ATA cable ard drive

HDMI cable

67. Sap xép céc loai cong (Port) phii hop vai cac loai nguon hoac thiét bi duoc két ndi
Loai cap Loai thiét bi

Power connector Blue Ray player
External moni,ter/

RJ-45 Jack

HDMI port
FireWire port eadphones, Microphone
Audio port Blectricity supply
68. ROM la viét tat cua cum tir nao sau day?
a. Storage of Memory
b. Resources of Memory
¢. Read Only Memory
d. Random Output Measure
69. Thanh phan nao quyét dinh viéc khoi dong may tinh? (Chon 1)

a. ROM -BIOS
b. RAM

c. CPU

d. Power

70. Tuy chon nao dudi day la muc dich cia RAM? (Chon 1)
a. Cung cap leu triv 1au dai va bat bién (non-volatile)
b. Cung cdp heu trit tam thoi va bat bién (non-volatile)
c. Cung cap lwu triv 1au dai va kha bién (volatile)
d. Cung cap leu trit tam thoi va kha bién (volatile)
71. SRAM & DRAM Ia loai b nh ¢6 dic diém gi (Chon 2)?
a. Kha bién
b. Truy cdp ngau nhién
c. B¢ nhé chi doc
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72.

73.

74.

75.

76.

77.

78.

d. B¢ nhg Flash USB ) )
Tuy chon nao dudi day la cac duong mach dién tir lién két cac thiét bi khac nhau? (Chon 1)
a. Bus

b. Cable
c. Expansion Slot
d. Bandwidth

Thiét bi nao c6 cac dac diém sau day:

— Kich thugc man hinh va ban phim nho, trong lugng nhe,
- Bo xu ly str dung dién ning thap nén tudi tho pin kéo dai,
—  Tinh ning d6 hoa tich hgp nén han ché d6 hoa chuyén sau,
- Dung luong RAM va HDD thép,

— O CD/DVD két néi thong qua cong USB,

— Tinhtién lgi va luu déng cao

a. Notebook
b. Netbook
c. Tablet

d. Smart Phone
Nhiing han ché cua viéc sir dung Netbook Ia gi? (Chon 2)
a. Tinh di dong
b. Kich cé man hinh
c. Thoi gian khgi dong
d. Dung lwong luu trit
May tinh trong hinh bén l1a?
a. Apple notebook
b. PC Desktop
¢. PC notebook
d. MAC desktop >
Loai may tinh nao thuong ding dé chay pham mém chuyén mén hoa (specialized) va duoc danh dé chia sé
tai nguyén, quan ly ngudn di liéu I6n?
Netbook
Desktop
Tablet
Server
Ba lgi thé cua 6 dia thé rin so vai 6 dia tir tinh truyén thng 1a gi? (Chon 3)
Khong suy hao theo thoi gian va qua trinh si dung
Thoi gian khoi dong nhanh hon
Khoéng yéu cau cung cap nguon dién lién tuc dé duy tri da liéu
Khéng can bg pin du phong
Khéng c6 bé phdn chuyén dgng nén it bj gay vé
it toa nhiét hon
Néu ban ¢6 mot thiét bi man hinh IPad, khi d6 hai thiét bi tro (Pointing devices) ma ban c6 thé sir dung thay
thé néu ban khdng c6 mot con chuét 1a gi?
Stylus
Pencil
Ban phim
Phim chitc nang F1
Finger (ngon tay)

oo o

+P 00T

® o0 oW

CONTROL PANEL

79.

Ban d3 chay setup.exe tir CD cta nha san xuat dé cai dat mot ung dung trén may tinh van hanh trén Hé diéu
hanh Windows 8. Ung dung tao ra thu muc sau day: C:\Program Files\My Application. Ung dung bi 16i mi khi
ban thir khoi chay n6. Ban mudn x6a bo tmg dung. Ban nén lam gi?

a. Kéo biéu nrong 1:ng dung vao thiing rac
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b. Ga& bo cai dat théng qua Control Panel.
c. Go bo cai dat tir menu con Taskbar
d. Xéa bo thwr muc Program Files
80. Ban nén nhap chudt vao dau dé ciu hinh cap nhat hé diéu hanh Windows tr dong?

@@vkj‘] <« AllC.. » Windows Update - | 3 | | Search Control Pans! » I

File Edit View Tools Help

Control Panel Home

Windows Update

|"/_' Download and install |
A updates for your computer 7 I

Check for updates

I Change settings I

View update history
Restore hidden updates

Updates: frequently asked 1important 1important l
questions update is update

available selected, 395.1

1 optional MB LA

update is
available

Install updates

See also

Installed Updates

Most recent check for updates:  Today at 9:32 AM
lIndates were installed- 11/29/2M7 at B-0A

81. Tuy chon nao dudi day chira cac thong tin vé& cau hinh hé thong tai mot thoi diém cu thé?
a. System event
b. Restore data
c. System restore
d. Restore point
82. Noi cac cong cu Ease of Access véi chirc ning cta chiing

Ban phim trén man
hinh (On-Screen

\e-tén bé cuc hinh anh.
Nhan dang giong noéi hép ban xem hinh anh ré rang hon bing cich mé&
R e a0y rong mot phin hodc toan bd man hinh ciia ban.
83. Ty chon nao dudi day duoc sir dung dé install/uninstall/reinstall mot (g dung trong Windows? (Chon 1)
a. Desktop
b. Flash drive
c. Harddrive
d. Control Panel
e. Software preferences
84. Nhimng budc nao can dugc thuc hién khi mot phan mém tng dung lién tuc xay ra van d&? (Chon 2)
a. Xoa ung dung
b. Cai dat lai ung dung
c. Go bg ing dung
d. Thay thé bang phan mém #ng dung khac
85. Tinh ning nio ciia Control Panel ding dé thay doi chii dé (theme) trén Windows desktop? (Chon 1)
a. User Accounts
b. Display
c. Default Programs
d. Personalization
86. Dé lya chon mot mau sic chi tiét cho cac duong vién ctra s, ban s& nhap chuét vao dau?
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87.

& ) Control Panel » All Control Panel items » Personalization

File Edit View Tools Help

Control Panel Home

Change the visuals and sounds on your computer

Change desktop icons Click a theme to change the desktop background, window color, sounds, and screen saver all at once.

Change mouse pointers My Themes (1
Change your account picture

Han Sk Vindows Default

Loai tai khoan nao bi han ché quyeén cai dat cac chuong trinh trén may cuc bd hoic 6 dia mang?
a. Standard User

b. Administrator

c. Adminstrative

d. Limited User

PHAN MEM MAY TIiNH

88.

89.

90.

91.

92.

93.

Loai gidy phép phan mém nao ban dugc cung cip cling véi ma ngudn va dugc cip phép rd rang dé sira doi va
phén phol lai tng dung?
a. Phan mem mién phi
b. Phan mém chia sé
c. Nguén mg.
d. Coso
Phat biéu nao dudi day noi vé Thoa Thuan Cap Phép cho Nguoi Dung Cudi (EULA) la chinh xac?
a.  Nguoi ding dwoc phep sia do6i va phan phai lai ma nguon ing dung
b. Glay phép quy dinh cdc huéng dan nhung KHONG rang bugc phap Iy doi véi bdt ky bén nao
c. Glay phép néu chi tiét cach co thé va khdng thé si dung phan mém.
d. Giay phép khdng quy trach nhiém cho nha san xuat
Vin phong cua ban ¢ mua mot tng dung méi cho phép ban cai dat ang dung trén sé lwong may tinh cu thé.
Ban chi dugc phép st dung tng dung trong vin phong. Diéu ndy mé ta loai gidy phép nao?
a. Gidy phép theo vi tri (Site license).
b. Glay phép ngum mo (Open-source license)
c. Glay phép phan mém chia sé (Shareware license)
d. Gidy phép Thoa Thugn Cdp Phép cho Nguwoi Dung Cusi (EULA)
Ban c6 thé tai xudng va cai dat mot ng dung mién phi. Ban bi han ché mét phan tinh nang dugc mo ta trir khi
ban phai tra mot khoan nho chi phi cap phép. Thoa thuan cap phép cho nguoi dung cudi (EULA) néi rang ban
khong thé phan pho| lai ting dung. Ung dung nay duoc phan phdi theo ché d¢ gidy phép nao?
a. Phan mém mién phi (Freeware)
b. Phan mém chia sé (Shareware).
c¢.  Nguon mé (Open-Source)
d. Theo may (Per seat)
Loai gidy phép nao cung cép cho ngudi ding mot hodc nhiéu ban sao phan mém, tuy nhién nha xuat ban van
gitt lai quyen s¢ hiru cua cac ban sao phan mém d6?
a. Giay phép dic quyen
b. Thoa Thudgn Cap Phép cho Ngwoi Dung Cudi (EULA)
c. Gidy Phép Cong Cong Chung GNU
d. Gidy phép don
Dic diém cia Thoa Thuan Cap Phép cho Ngudi Dung Cudi (EULA) la gi?
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a. Gidy phép EULA thugc vé to chwc/cong ty va nha phat hanh hogc nha cung Cap phan mém (Gidy phép cua
EULA nam giira té chic / cdng ty va nha xudt ban phan mém hodc nha cung cap)
b. Gidy phép EULA chi ra rang ban chi ¢6 thé cai dat 1ing dung trén mét may tinh duy nhat
c. Gidy phép EULA ngan va khong phrc tap.
d. Glay phep EULA cho phép nguoi dung ddo nguroc thiét ké phan mém
94. Ban can tao céc slide bai glang thé hién dit liéu ban hang. Ban ciing mudn in ra gidy dé lam tai liéu cho nguoi
tham du. Loai phan mém nao phu hop véi tng dung nay?
a. Ché ban dién tir
b. Cosodirliéu
c. Bién tdp truyén thong
d. Thuyét trinh.
95. Loai phﬁn mém nao dugc thé hién trong hinh dinh kem?
Ea e e Bookl - Microsoft Excel = e |
Hum- Inser | Page | Form | Data | Revie | View | Devel | Tiéni| & @__n:- & =

3 % Calibri -1 - = o, Al poE
- 3 B I U~ - #-
pate = = A v Alignment Number Styles | Cells - o
e \, Sl & - - - - ~.2'
Clipboard Font T Editing

L |

A B c D E F G
& ']
2
3
4
5
6
7

B -
4 A ¥ W| Sheat1 Sheet? ~Sheets ~¥J -~ [I4 il 20
Ready | 2 | [EoE o o J——@)

a. Badng tinh.
b. Thuyét trinh
c. Ché ban dién tir
d. Cosodirliéu
96. Thuat ngir Ngon Ngit Truy Van c6 Cau Trac (SQL) ¢ lién quan chat ché nht véi loai phan mém nao?
a. Bang tinh.
b. Thuyét trinh
c. Ché ban dién tir
d. Cosodirliéu
97. Két ndi mdi hoat dong véi loai phan mém phi hop nhat.

&n sang in

Co s& dik lidu Tao mot tip tho nhé nhw tip tin PD

Thuyét trinh

Ché€ ban dién tir

98. Loai (g dung nao duoc hién thi trong hinh (bg suu tap)?

— ———— r b
@“ Al - e Document? - Microsoft Word " ==
Home | Insert  Pagelayout  References  Mailings  Review  View o @
j % Calibri (Body) T1ov =k % % Y
- Sy BT U ke x, x4 e
Paste Quick Change mng
- - A
- VA E-A-a A4S Mo Siyles~ Styles~ |~
Clipboard Font Fl Paragraph Fl Styles
EIE!_-S:---.U‘1---|---zw-|---2-‘‘---4--- 0]
A
-
E3
o
! <N
4 [ il o |
Section: 1 Page:1of1 | Words:0 | | [BElEgzzs w0 — @
L — iy e
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a. Thuyét trinh
b. Bangtinh
c. Cosodiliéu
d. B¢ Xu Ly Van Ban.
99. Ban s& sir dung phan mém tién ich nao dé tao cac tép .gz va .bz trén may tinh Linux?
a. Baotrié dia
b. Sao luu/luu triv
C. Trinh cai dat
d. Néntdgptin.
100. Sép xép phu hop tirng hoat dong vai loai phan mém phi hop nhét.

Ung dung Cong dung

D ETETFECAES Xem mét s6 video clip ngan.

nho dwdi dang tap tin PDF sin sang in.

Presentation !%\ bi mét tap the
Entertainment an bicac sli dung vdi mot d& xuat ban hang.

Desktop
publishing
101. Sép xép cac phan mé rong tap tin phi hop vai cac chuong trinh ng dung:
.ppt, .pptx Microsoft Word
.mdb, .acedb Microsoft Excel

Luru trit, sép xép va lap chi muc mét lwong rat 16n dit liéu o cau tric

.doc, docx Microsoft Access
xls, .xlsx, .csv Microsoft OneNote
Microsoft PowerPoint

Axt, rtf Video Application

.avi, .mov, .mp4 Graphics Application
Jpg, ipeg, .png, .tif Sound Application '
.mp3, .m4a, .wav Microsoft Word )
102. Ty chon nao dudi day la tén cho mot doan ma cho phép céc thiét bi ngoai vi giao tiép voi may tinh? (Chon 1)
a. A firmware modifier
b. Abus
c. Adriver
d. Program
103. Phat biéu ndo dudi ddy noi vé phan mém dung nhat?
a. Lamgt doan chiwong trinh cho phép thiét bj giao tiép duroc véi may tinh
b. La cdc chuong trinh duoc cai dat trong ROM
€. Lanhimg théong tin dwoc luu tri trong RAM
d. Lamét tdp hop cac chi thi (Iénh) nham huéng dan cho may tinh thyc hién mét/nhiéu tac vu nao do.

104. Gidy phép phan mém la tém tit trong cac thoa thuan Gidy phép nguoi ding cubi (EULA-End User License
Agreement), thuong s& hién thi khi cai dat phan mém, va vach ra cac diéu khoan ciing nhu nguyén tic dé st
dung phan mém mét cach hop phap. Tuy nhién, c6 mét gidi han khong dugc bao gom trong tit ca cac thoa
thuan cap phép. o6 1a gi? (Chon 1)

a. Sao chép phan mém cho nhiéu ngiroi khac
b. Cai dat phan mém trén nhiéu may tinh.

c. Hiéu chinh bat ky phan nao cia phan mém
d. S6 gio sir dung phan mém trong ngay

105. Nhirng dbi tugng nao lién quan dén thoa thuan gidy phép nguoi dung cudi (End User License Agreement —
EULA)? (Chon 1)

a. Cac nha phan phoi phan mém va nguoi sir dung chwong trinh
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b. Téc gia va nha san xudt chiwong trinh
. Nguwoi ding cugi va cong ty noi ho lam viéc da mua chuong trinh
d. Nguwoi giir ban quyen Cuia chuwong trinh va nguoi dung cuoi
106. Pé tao mot danh séch vai s6 luong I6n khach hang, tng dung nao duéi day 1a thich hop? (Chon 1).
a. Microsoft Access (Database)
b. Microsoft Excel (Spreadsheet)
c. Microsoft Word (Document)
d. Microsoft PowerPoint (Presentation)
107. Hai phuong phip dugc sir dung dé thiét 1ap mot hé thdng chia sé tap tin?
a. Tao mét cdu tric hop Iy dé ban va nhitng nguoi khéc chia sé cac tap tin
b. Sao chép tdp tin chia sé dén mét thiét bi luu trir di dong bén ngoai
c. Thuc hién theo céc tiéu chudn cdng ty hodc truwong hoc
d. Chi heu gitr nhieng tdp tin duwoc cho la sé dirot chia sé vdi nhitng nguoi nao khac
e. Chi gdi tap tin qua email
108. Tép tin tng dung nham thyc hién muc dich gi?
a. Bao gom huwéng dan chi tiét cho cac bo vi xar 1y dé thuec hién nhiém vy
b. Chia cac di ligu ban da nhdp va muén duwoc lheu triv
c. Tdp tin hé thang cd chiza huéng dan chi tiét vé cac nhigm vu can thuc hign
d. Xdc dinh tén dang nhdp va mdt khdu trieéc khi ban cso thé nhdp di liéu cia minh.
109. Firmware la gi?
a. Mgt ma sé nhan dang ma nha cung cap san pham gan vao linh kién phan cing
b.  Puoc ldp trinh va durgc nhling vao trong mét thiét bi phan cing
c. Mgt bdo hanh dwoc cung cap véi mét thiét bi phan cing
d. Mgt tén goi khéc cho phan citng dac biét nhé nhuwe mét linh kién
110. Mt trinh didu khién thiét bj 1a gi?
a. Mgt hé thang tdp tin ma di kém véi hé diéu hanh
b. Mot con chip trong cdc don vi hé thong giup nhdn di¢n phdn cung duoc két noi
¢. Phan mém cho phép mgt may tinh giao tiép va diéu khién céc thiét b két noi
d. Mgt con chip trong mét thiét bi két noi véi mdy tinh dé xdc dinh may tinh mano két néi téi.
111. Tai sao ban khéng nén x6a cac tap tin chuong trinh khi ban khéng con muén sir dung mot chuong trinh phﬁn
mém nixa? (Chon 1)
a. Ban phdi thuc hién chong phan manh trén hé thong truée khi xda mét chirong trinh
b.  Ban phdi luon ludn nhdn dwot sy cho phép 9o bd cdi dat tir nguoi quan tri mang
c.  Néu ban x6a cac tdp tin chicong trinh khéng diing cdch, cdc théng tin cau hinh cii ciia chwong trinh van con
luu lai trong Registry
d. Céc tap tin tai khodn ma ban da tao bang cach siz dung chwong trinh ciing sé bi x6a cing mét ldc.
112. Trude khi cai dat, mot chuwong trinh phdn mém thudng yéu cau diéu gi ¢ hé diéu hanh dé cd thé dam bao hoat
dong?
a. Toc do xir Iy & dung hrong RAM
b. Nhan hiéu va dé nhay chugt
C. Thuong hi¢u loa may tinh
d. Logi may in va sé heong trang in mai phat
113. Ban nén lam gi khi nhan dugc théng béo vé mot ban cap nhat phan mém?
a. Khong bao gio chay ban cdp nhdt
b. Hay dé cac quan tri mang biét @é ho co thé tu dong ap dung va cac ban cdp nhat
¢.  Chay nang cap ngay ldp tizc ma khdng quan tam dén cac van dé di kém
d. Tim hiéu vé muc dich bang cdp, quyét dinh viéc cdp nhdt ngay bay gio hogc sau nay
114. Ba vi du vé da phuong tién? (Chon 3)

a. Bat cir thir gi mua ter iTunes d. Movie Trailer o
b. Bdng truot va bat stylus e. Tiéu thuyet Jane Austen in trén giay mém
c. Khung hinh f.  Tro choi Warrcraft

115. May tinh sg thyc hi¢n viéc gi khi ban khéi dong mot chuong trinh Gng dung
a. Ngp mgt ban sao cua cac chi dan hogt déng cia chuwong trinh vao bg nhé RAM
b.  Luu trii cAc tdp tin 1am viée trude do ciia chwong trinh ing dung
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. Kiém tra dung lirong con trong trén dia cimg
d. Péng tat ca cac chwong trinh vng dung khdc dang mé
116. Tai sao ban mudn cai dat mot ngdn ngir khac trén may tinh? (Chon 1)
a. Pé thay doi viéc hién thi diz liéu hogc cach nhdp liéu (input)
b. Dé tw dong chuyén doi email dinh sang ngdn nga cuia ban khi ban me ching
c. Hé cho phép quét hodc fax tir cdc nude khdc dé diroc dich tir dong
d. Dé dich mgt tai liéu ti dong tir mét ngdn ngir khac.
117. Chinh sach nhém thuong dugc ap dung cho? (Chon 1)
a. Cdc nhom nguwoi ding hogc nhom may tinh
b. Hé thong mday tinh d@é ban c& nhan
c. Héthong mang c& nhan
d. Tai khodn nguwoi dung cé nhan
118. Ai s& quyét dinh quyén truy cap hop phap cho cic chuong trinh va cac tap tin ban can c6 trén mot may
tinh két ndi véi mang trong céng ty? (Chon 1)
a. Nguwoiquan ly magng
b. Gidm doc hodc giam sét vién
c. Pong nghiép
d. Nguwoi lam cdng viée trueoc ban
119. Mot chuong trinh may tinh 1a gi?
a. Mgt tap cdac budc ma ngwoi st dung phdi tudn theo dé mua phan mém
b. Thiét Igp cac quy tdc ma nguoi sir dung phai tuan theo khi su- dung phan mém #ng dung
c. Mgottdp hop cac quy tac vé viec sur dung hop phap phan mém uing dung
d. Chudi cac chi thj duwoc viét dé thyec hién céc nhiém vu cu the
120. Ban thyc su nhan dugc nhiing gi khi mua mot chuong trinh phan mém?
a. CAc quyeén chia sé chuong trinh véi nguoi dung khac
b. M& nguon ciia chuong trinh
. Quyén ban cdc chwong trinh phan mém cho nguoi khac
d. Gidy phép cho phép cai dit & sir dung chirong trinh phan mém.
121. Tuy chon ndo sau ddy noi vé chuong trinh phan mém cé gii han st dung dugc md ta boi ban quyén,
bing sang ché, va céc thoa thuan gidy phép? (Chon 1)
a. Phan mém nang suat (Productivity Software)
b.  Phan mém ti¢n ich (Utility Software)
c. Phan mem dgc quyen (Proprietary Software)
d. Phan mém ma nguon mé (Open Source Software)

122. Phan mém nao dugc xem la phan mém doc quyén duoc cung cap mién phi cho nguoi st dung trén co s&
thir nghiém va thuong bi han ché céc chirc ning, cac tién ich. N6 dugc cung cdp nhu mot ban demo?
(Chon 1)

a. Phdn mém chia sé (Shareware)
b. Phan mém thwong mai (Commercial Software)
c. Phan mém mién phi (Freeware)
d. Phan mém ma nguon mé (Open Source Software)
123. Giay phép theo trung tam (site licence) la gi? (Chon 1)
a. Glay phép cai dat va s dung chwong trinh phan mem trén nhiéu may tinh ¢ bat ky vi tri nao
b. Gidy phép cai dat va sir dung chuwong trinh phan mém trén mgt may tinh cyu thé ¢ bat ky vi tri nao
c. Gidy phép cai datva sir dung chicong trinh phan mém trén mét may tinh cu thé ¢ mét dia diém
d. Gidy phép cai dat va sir dung chwong trinh phan mém trén nhiéeu may tinh tai mér dia diém
124. Phan mém cong cong (Public domain software) 1a gi? (Chon 1)
a. Phan mém di kém cai dat san trén may tinh mai
b. Phan mém tgo ra cho tré em sir dung trong méi trong hoc thudt
c. Phan mém ma tac gia tir choi ban quyén va cé thé diroc sir dung véi bat ci ai ma khdng han ché
d. Phdn mém ma ban cd thé truy cdp & thay déi ma nguon.

125. Phan mém nao la thich hop dé sir dung trong viéc tinh toan va quan Iy dir liéu voi quy mé dir lidu vira va
nho? (Chon 1).

a. Microsoft Access (Database)
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b. Microsoft Excel (Spreadsheet)
c. Microsoft Word (Document)
d. Microsoft PowerPoint (Presentation)
126. Tuy chon nao dudi day la tién ich cua viéc sir dung phan mém nén va giai nén? (Chon 1).
Phdn tich dung lvong dia dang dwot s dung
Phan chia mét tap tin thanh nhiéu tdp tin cé dung lirong nhé hon
Tao tdp tin c6 dung lwong nhé hon
Phét hién céc tdp tin bj nhiém virus
Tao thu muc cb dung lwong nhd hon
Phan tich va logi bé nhitng track hw trén dia
127. Céc tdy chon nao dudi déy 1a loi ich khi cap nhat mot phan mém wng dung? (Chon 3).
a. Bé sung cdc diéu khoan c6 loi cho nguoi sir dung
b. Tdng cuong bdo mat
c. Khdac phyc cac 16i cia phan mém
d. Phan mém durgc tang cuong cac tién ich hodc tinh nang
e. Loai bo nhitng Cong cu hodc tinh nang ma nguwoi dung khdng si dung
128. Sau khi H¢ diéu hanh dugc nang cap, mot s phan mém bao 13i khi sir dung hozc khong thé sir dung duoc
nita. TOy chon dudi day dugc sir dung dé khic phuc sy ¢é (Chon 1)

P o0 T

a. Repair d. Program Compatibility Wizard
b. Uninstall e. Upgrade
c. Task Manager f.  Update

129. Phan mém nao phai duoc cai dat truge cac phan mém khéac? (Chon 1)
a. Trinh duyét web
b. Phan mém duyét email trén may khach
c. Hé diéu hanh
d. Chuong trinh xit Iy van ban
130. Phan mém nao sau day duoc xem 1a mot tng dung web? (Web app) (Chon 1)
a.  Phan mém theo d&i moi thiz ban xem trén Internet
b. Phan mém duoc thiét ké dé c6 thé truy cdp va sir dung qua internet
c. Phan mém duwroc sir dung dé xem thdng tin trén Internet
d. Phan mém c6 thé phét hién qud trinh ding nhdp va mat khdu cia ban bat ciz khi ndo ban dang ¢ trén
Internet
131. Ban cai dat mot chuong trinh phan mém méi né hoat dong tét. Tuy nhién, mot chuong trinh khéc lai khong
hoat dong, nguyén nhan nao c6 thé gay ra van dé nay? (Chon 1)
a. Hai chu’ong'trinh cung chia sé mét tap tin hé thong, nhung cdc phién ban méi hon ciia cac tap tin hé
thong c6 thé khong tuong thich véi cac chwong trinh cil.
b. Céc phan mém mdi khong twong thich véi hé diéu hanh cia ban
c. Ban cdan mét é cing I6n hon d@é cho phep hai chwong trinh c6 thé chay cung mat ltc
d. Héthong cua ban khéng déap 1vmg cac yéu cau hé thong tai thiéu ciza phan mém méi.

SU CO MAY TINH

132. May tinh cta ban dang chay Microsoft Windows 8. Mét trong nhiing chuong trinh ctia ban da bi hong nang.
Qua trinh cai dat khong thanh cdng khi ban ¢ gang cai dat tir phwong tién goc. Nhitng gi ban nén lam?

a. Xo6a b thir muc c6 chira Cac tdp tin chuwong trinh

b. Khdi déng may tinh tir phuong tién cai dat Windows
¢. Khai dong lai Windows ¢ ché dg Safe Mode

d. G&bo cai dat chuong trinh (Uninstall the program).

133. Mot hop thoai canh bao ban vé nhidm vi-rit va nhic ban tai xudng va mua mot chuong trinh chong vi-rit cu
thé. Ban d3 cai dit chuong trinh chdng vi-rat, nhung no6 s& khéng khai chay. Ban nghi ngo ring may tinh cua
ban da bi nhidm mot phan mém bao mat gia mao. Trudc tién ban nén lam gi?

a. Cai dat lai chwong trinh chong vi-rat
b. Khgi déng véi config tot nhat sau ciing ma ban biét
(Last Known Good Configuration)
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c. Phuc hoi dén diém khdi phuc dwoc biét dén.
d. Khgi déng may tinh & ché do Safe Mode

134. Ban dang khéc phuc su ¢ 16i két ndi mang trén may tinh dé ban chi hd trg két ndi c6 day. Pay 1a may tinh
duy nhat dang gap su cd. Pén két ndi khong sang trén adapter mang hoic cong chuyén mach (Switch) ma
méy tinh dwoc két ndi. Ban chay Iénh sau: ping 127.0.0.1 Lénh nay khéng bao cao bat ky 15i nao. Ban khoi
dong lai may tinh, nhung van dé van tiép tuc. Ban nén lam gi tiép theo?

a. Patlgi card bg diéu hop mang bang tdc dong vat ly
b. Khai déng lai cong tic mang

c. Thay thé cap mang.

d. Cdp nhdt trinh diéu khién bg diéu hop mang

135. May tinh chay Microsoft Windows dugc dinh céu hinh dé ty dong nhan dia chi IPv4. May tinh dang gap phai

su ¢b truyén théng mang. Ban c6 thé xac dinh xem may tinh c6 dia chi IP hop 1é hay khéng bang cach nao?
a. Chay lénh ping
b. Chay Iénh ipconfig.
c. Mo Device Manager
d. Mo Computer Management

136. Ban tai vé ban cap nhat firmware BIOS va tao mot 6 dia USB khoi dong dé sir dung nd. Ban cap nhat BIOS

khang thanh cong vai 13i. Ban da 1am gi trudc tién?
a. Datlai (Reset) CMOS RAM
b. Khdi dong lai may tinh tir 6 cing.
c. Khai dong lgi may tinh tir phuwong tién cai dat
d. Chay lai cgp nhdt

137. Két ndi wi-fi ciia ban dang hoat dong, nhung két ndi Ethernet cua ban lai khéng. Hai van d& nao cé thé ngan

khong cho két ndi Ethernet cua ban hoat dong? (Chon hai dép 4n.)
a. Phich cdm RJ-45 cua ban bj héng.
b. Céap HDMI cua ban bj uon cong
c. Wi-fi cua ban da dwoc bat
d. Cap Ethernet cua ban b bi gap gay.
e. Phich cdm RJ-11 cua ban bi héng

138. Muc dich cua cap vong lai (Loopback Cable) la gi?

a. Pé két nol mot cOng trén may tinh véi mét cong khéc trén cling mgt may tinh

b. Cung Cap két noi truec tlep gizza hai may tinh ma khdng can phan citng mang bé sung
c. Pé két noi hai bg chuyén mang

d. Pétrdlgi IUOng diz liéu ra khoi mgt céng va tro lai cung mot céng.

139. Mot may tinh chay dudi hé didu hanh Windows c6 hai bo diéu hop hién thi (Display Adapters). Ban dang
khic phuc su ¢ mot van dé hién thi. Trong Device Manager, mét trong cac b diéu hop hién thi c6 mot dau
cham than mau vang. Diéu nay cho thiy diéu gi?

a. Thiét bj da bi tat

b. Phan sun thiét bj dang trong qud trinh cdp nhat

c. Thiét bi ndy c6 mét sir cé khéng xdc dinh.

d. Thiét bi da duoc cai dat thii cong .

140. Hiéu suat cia mot may tinh chay Windows da xudng cap theo thoi gian. Ban can phai kiém tra dung luong
dia dé biét cac I5i va phan manh. Ban nén nhén vao dau?

-
. Local Disk (C:) Properties e
L___§ggy_r1|y___ j_ % E Quota E Customize ‘
General || Tools || Herdware |  Shaing |
W
Type: Local Disk
File system: NTFS
. Used space 61,404 717 056 bytes 571GB
. Free space: 132,107 542 528 bytes 123GB
’
Capacty: 193.512,259.584 bytes 180GB

[] Compress this drive to save disk space

[&] Mllow files on this drive to have conterts indexed in addition to
file properties
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141. Ban c6 mot may tinh dang chay Microsoft Windows. Ban di cai dat mot trinh diéu khién thiét bi mai cho man
hinh hién thi cua ban, nhung man hinh hién thi hién dang nhap nhay. Hai tly chon nao s& cho phép ban g&
trinh diéu khién méi duoce cai dat? (Chon hai dap an.)

a. Khoi dong lai Windows.

b. Tatthiet bj théng qua Device Manager

c. Quay tro lai (Roll back) thiét bi théng qua Device Manager

d. G& cai dat trinh diéu khién thiét bj thong qua trinh cai dat cua trinh dieu khién.

142. Ba diéu ban c6 thé lam dé tim kiém nguon trg gilp ky thuat cé chat lugng ho trg cho hé thong windows cua

ban?

a. Goi dién téi mot tap chive CNTT dé duoc tw van

b. Tim cac kién thitc co sé ciia Windows (Windows Knowledge Base)

c. Tim kiem trén Internet tai cac nhdm hodc cac dien dan Chuyén vé Windows

d. Puwa hé thong cho ban be cua ban dé duoc tuw van

e. Lién hé tryc tiep véi Microsoft
143. Sap xép cac tir theo dung dinh nghia cia nd:

| nghiz
Phin mém thu thap cic théng tin cd nhin ma khong c6 sw cho phép cia ngwéi ding
[EELTE 0 Mot chwong trinh méy tinh ma cé thé phd hiy céc tip tin hodc lam cho mdy tinh bj 16i
La phan mém dwor thiét ké dé thim nhap vao hoic pha héng hé théng méy tinh ma khéng c6 sw thda thuin

hay nhan biét ctia chii sé hiru.

Phishi Mgt chirong trinh phiin mé&m c6 kha niing nhin ban chinh né va cd thé 1y lan ti médy tinh nay sang may tinh

shing = A
khac qua hé thong mang.

Mbt trd lira ddo trire tuyén tin cong thanh dia chi ciia trinh duyét. Ngwdi diing nhap vio nhitng gi ho nghi la

mét dia chi trang web hop 1é va v6 tinh dwoc chuyén hwéng dén mét trang web bat hop phip ma danh cip

théng tin cd nhin caa ho

dw: La phiin mém ti chinh né vao mét may tinh va theo ddi théi quen duyét web clia ngwdi ding hay bt 1én cac

are 7 z . z . 2

quang cdo trong khi mdy tinh dang st dung.

| Mottrd lira déo truc tuyén sir dung e-mail dé "ca" cho thong tin ca nhén clia ngwoi diing bing cach bit chwdre

mot cong ty hop phap.

Mot thuat ngtr phd bién cho nhiing ngwéi truy cap thong tin may tinh hop phép hodc bit hop phap.

Email khéng mong muén tir mot ngwdi khéng biét. N6 thwdng 12 cd ging dé rao ban mét cii gi d6

m Phin mém déc hai an bén trongmétichirong trinhkhievalay nkiém may tinh khi chworg trinh dwoc cai dit.

Trojon
orse

144. Sap xép cac chan doan pht hop Vi C&c triéu ching c6 thé xay ra d6i vai may tinh PC.
G

Khong nghe tiéng quat giai nhiét Lbi capd man hinh

Nghe tiéng 3m dm hoic tiéng kéu vo vo Day ngubn, cap két ndi
Nghe nhiéu ti€p bip bip
Khéng cé tin hiéu - 16i hién thi
May tinh hoac cac thiét bi ngoai vi khong khéi L :
dong khi nhin nut nguén trén may tinh Lafllb m
145. Khi nao can khai dong Windows ¢ ché do Safe Mode? (Chon 2)
a. Phat sinh 16i hé thong, Windows khgi déng khéng binh thirong.
b. Can kiém tra phdn cizng may tinh
c. Cadn hiéu chinh lgi hé diéu hanh
d. Can logi bé mét sé virus hodc mét sé malware bang cach quét virus hodgc malware ¢ ché do safe mode.
146. Hai nhiém vy ban can thyc hién dé giit cho may tinh cua ban an toan?
a. Ludn lubn c6 mét nguroi quan tri mgng trong nha
b. Ludn nang cdp lén cac ing dung méi nhat va tét nhat hogc nang cap hé diéu hanh
c. Lén lich bdo i dia thwrong xuyén
d. Luén nang cap cho cac thiét bi phan cing tot nhat va gan day nhat
e. Bdo dam ing dung va hé diéu hanh cdp nhdt duge cai dat theo yéu cau
147. Ban can lam gi tru6c khi goi cho hd tro ky thuat néu ban thay may in khong c6 dién?
a. Pam bao rang cé gidy trong khay may in
b. Bdo dam rang tat ca day dién dwoc cam mgt cach an toan
c. Bdo dam rdang may in da khéng bi di chuyén
d. Bdo dam rang ban cd quyeén truy cdp vao may in
148. Xac dinh hai ly do tai sao mét ban cai dat cap nhat dirng lai 52%, sau d6 may tinh khong hdi dap?
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a. Ban da bi mdt mét két noi dén internet ma dé la diéu kién can thiét dé tiép tuc cdp nhat
Ban c6 thé khong c6 dii khéng gian dia trén 6 dia dé hoan thanh cai dat cac ban cdp nhat
Ban khong c6 quyén truy cdp dé cai dat hodc cdp nhat phan mem
Khong c6 khdng gian con lgi trén 6 dia mang dé tiép tuc cap nhat
Cac ban cdp nhdt phét hién ban khdng c6 mét ban sao day di cua phan mém cai dat
149, Loal hinh backup dit liéu nao chi sao luu nhitng file ban di thay ddi ké tir thoi diém hé théng thyc hién mot
sao luu day du? (Full backup)
a. Incremental
b. Differential
c. Full Backup
d. Partion Backup
150. Ba 15i c6 thé xay ra khi nang cap hé didu hanh?
a. Bancd thé gap xung dgt véi véi cac ung dung khac
b. Ban c6 thé yéu cau quyen quan tri dé dang nhdp sau khi nang cdp
c. Ban cd thé so y cai mét an ban 16i
d. Ban cd thé mua cAc nang cap phan Citng triede khi cai dat ban nang cap phan mém
e. Ban c6 thé quén kich hogt ban nang cdp hé diéu hanh
151. Diéu gi nén 1am sau khi cai dat mot ban cap nhat?
a. Théng bdo cho nguoi quan tri mang rang ban da cai dat ban cdp nhat
b. Tdt mdy tinh cho dén khi nguoi quan tri mang dén kiém tra hé thong
C. Thyc hién quét toan bg hé théng dé kiém tra bat ky logi virus sau khi cai dat
d. Khgi dong lai may dé dam bao rang théng tin dang nhdp cua ban van hoat déng
152. Ba dic diém co thé cho biét hé thdng cua ban cé thé bi nhidm virus?
a. Cdc may tinh dwong nhuw chay chdm hon binh thuong
b.  Tin nhdn bt ddu xudt hién mét cach ngdu nhién trén man hinh cza ban
c. Ban sé duoc nhdc dé thay doi mdt khau khi ban cé gdang dé ding nhdp vao lan sau
d. Théng bao 15i vé viéc thiéu cac tdp tin hé thang xuat hién
e. Bay gio ban c6 todn quyén cai ddt cac chwong trinh trén hé thong
153. Néu may tinh khong khoi dong nhu binh thuong, ban nén 1am gi dé thur va xac dinh nguyén nhan cua van dé?
a. Chay phan mém chéng virus cua ban
b. Cai dat mét ban sao luu ciia hé diéu hanh
c. Chay check disk
d. Co6 gang khéi déng vao ché do Safe Mode
154. Tuy chon nao dudi day 1a cach giao tiép vai cac nguon trg gidp bén ngoai? (chon 2)
a. Bbién thoai
b. Tin nhan tirc thoi
c. Trogilp truc tuyen théng qua Internet
d. Tro gilp tryc tuyén di kém véi phan mém

D o0 CT

155. Bam vao n(t hién thi mot bang muc luc tro gidp

) &) ‘b ,-..q;;; ij‘% Ask Options -

PHAN THUC HANH

156. Thyc hién thao tac sir dung System Tools dé hién thi thong tin hé théng (Information System)

157. Thyc hién thao tac dé thiét 1ap quyén truy cap Read/Write cho Guest d6i v&i thu muc Pictures trong Libraries.

158. Thuc hién thao tac thém (add) tap tin TulipsModified.gif trén Desktop vao Compressed (Zipped) folder trén
Desktop va dat tén folder la Tuplip.zip.

159. Thyc hién thao tac dé thiét 1ap quyén truy cap Read/Write cho Guest d6i véi thu muc Pictures trong Libraries.

160. Thyc hién thao tac cho phép tly chon tu dong di chuyén con tro téi nut mac dinh trong hop thoai. (Luu y:
chap nhan tat ca cac gia tri mic dinh.).

161. Thyc hién thao tac cho phép tly chon ning cao d6 chinh x&c con tro chudt. (Luu ¥: chdp nhan tat ca cac gia
tri mac dinh.).
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162.

163.
164.
165.

166.
167.
168.

169.

170.
171.
172.
173.
174.
175.
176.
177.
178.

Thuc hién thao tac dé hién thi thong tin vé phién ban Windows dang sir dung, service pack nao da dugc cai
dat va toc d6 cua bo xur ly. Bé nguyén man hinh sau khi thyc hién.

Thuc hién thao tac dé hién thi chi tiét cc thanh phan caa Windows Experience Index.

Thuce hién céac thao tac dé kiém tra cac ban cap nhat cua hé didu hanh Windows 7.

Thuc g& bo cac trinh didu khién khong l1am viéc duoc phat hién sau khi khoi dong may tinh & ché do Safe
Mode.

Thue hién thao tac str dung tro gidp cua Windows vé viéc sir dung Administrative Tools.

Thuc hién thao tac sir dung Task Manager dé két thic tac vu GMetrix khéng phan hoi

Thuc hién thao tac tao mot Shortcut trén Desktop lién két dén thu muc Pictures chira trong thu muc Libraries.
bat tén Shortcut nay 1a MyShortCut.

Thuyc hién thao tac hiéu chinh kich thudc cta tap tin anh Penguins.jpg trong thu muyc Library\Pictures\Public
Pictures thanh 512 pixels chiéu rong, 384 pixels chiéu cao va luu tap tin di hiéu chinh dudi dang .png c6 tén
14 PenguinsSmaller.png trén Desktop.

Thuc hién thao tac dé reinstall mot ung dung da dugc cai dat trén may tinh.

Thuc hién thao tac dé uninstall mot wng dung da duoc cai dat trén may tinh.

Thuc hién thao tdc xem lich sir update cia windows 7 (View Update History)

Thue hién thao tac bat ché d6 ty dong update ciia windows 7

Thuc hién thao t4c bat chirc nang tuong lira cia windows 7

Thuc hién thao tac xem may in da cai dat trong windows 7

Thuc hién thao tac cai dat may in mai trong windows 7

Thuc hién thao tac khai bao may in méc dinh (default) trong windows 7

Thuc hién thao tac sir dung Task Manager dé hién thi cac Services Status theo thir tw Running — Stopped.
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